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Needing Help Using the Portal

Technical Support

If you need technical assistance navigating the PPP Loan Forgiveness portal, click on the Help option located
in the header of the portal. You will receive a response within 24 hours.

i1} WashingtonTrust Bank PPP Supply - 750094857 : PENNY HENCZ =
rrower D ographic: \dditional Busine nformation Forgiveness Validation Documents oan Forgiveness inputs

Instructions

Loan Instructions

If your questions relate to the completion of the application itself, contact your Relationship Manager or
your Financial Advisor. If you do not know who your Washington Trust Bank (WTB) Relationship Manager is,
please call Priority Service at 800-788-4578.

Portal Navigation Tips

The following tips will help you best navigate the PPP Loan Forgiveness Portal.
1. For optimal experience, use Chrome or Edge to complete your application.
2. For easiest navigation, use your tab button or mouse to move from field to field.
3. All fields with a red asterisk are required fields.

4. The web browser back button will take you to the very beginning of the application. To move to a
previous screen, click on the Application tabs.

5. Any changes made to your Application after you submit will require you to re-submit each time.

6. Always click Save then Next at the bottom of each screen to advance to the next screen.
NOTE: Your information may be lost if you don’t click Save

lease click SAVE to save your work and then click NEXT to advance to the next page Next

Returning to the Portal

After registering, use the following link to return to the portal to complete any additional information or
review your loan status. You can also find a link to the portal at watrust.com/caresact.

https://pppforgiveness.watrust.com



https://www.watrust.com/caresact
https://pppforgiveness.watrust.com

Before you begin your forgiveness application, please have your 3508 S / 3508 EZ / 3508 application
and worksheets ready as a reference as you will be transferring the information from them directly
into the Forgiveness Application Portal.

Step 1: Registration

A couple of days prior to receiving the below registration email, you should have received an email from
Trust Mail, WTB's secure email system. This email contains the information you will need to complete your
PPP Forgiveness Portal registration. If you need assistance accessing Trust Mail, please contact Priority
Service at 800-788-4578.

Your portal registration email will be sent from PPPSupport@watrust.com. It will contain a link that is
specific to you, and cannot be used by another individual. In addition, this link will only be available to use
for registration. Use the link listed on the previous page for access to the portal post registration.

NOTE: Check your junk email folder if you are missing the registration email.

From the email, click the Register button to continue.

i} Washington Trust Bank , . .
) NOTE: This email is specific to you.
Do not forward. If you wish to assign
Hello Mark someone else to enter the PPP Forgiveness
ELE L e Application for you, you will use the Assign
to initiate your Paycheck Protection Program (PPF) loan forgiveness application . . X
Tor M55 SH40055, A You must frstregiste i the portal to Delegate option after registering.

begin the forgiveness process. The link balow is exclhusive to you and your
loan. It will not work for any other individual.

WHAT YOU WILL NEED:

‘You will need your Washington Trust PPP loan number and your criginal loan
amount. Washington Trust previously emailed these details fo you from
PPPSupport@watnist com, our secure email system, Trust Mail. If you do not

have that i ion, please contact your i ip Manager for

ASSIGNING DELEGATES:

After you login to the portal, you will be able to assign a delegate to complete
the spplicafion process on your behalf Do not forward this emai to a delegate
25 it will not work or allow the delegate to register. Once your delegste registers
and completes the application you will be notified via email that the application
is ready for your review. You must review the application, cerify and sign it, then
submit it for processing within the portal. Your delegste cannot complete those
steps.

ASSISTANCE AND QUESTION 52

Thank you for partnering with VWashington Trust Bank on this important process.
If you have any questions, please contact Allyson Roberts at
arcberts@wstrust.com.

YOUR LINK:




Portal Registration

1. Begin your registration by entering your WTB Loan Number. (This information was included in the Trust
Mail email.)

2. Enter your PPP Loan Amount and the last 4 digits of your Business Tax ID Number.
3. Click Next to continue.

Start the registration process with your WTB Loan Number

WTE Loan Nurmber

Enter the PPP Lean Amount and the lzst 4 of the TIN to continue.

PPP Loan Amaund

S000

Lasl Four O Your Business TIN *

o

4. Complete the following:
® First Name
® Last Name
e Email Address

Cellular Phone Number

e Title

Firs Mame Last Hame *

Jazon

@yahoo com A

Cancel Complete Registration

5. Click Complete Registration




Password Creation

After clicking Complete Registration, you will need to verify your email address and create a password (first
time registration).

Verify Email and Create Password. Complete the following:

e Create a Password

Confirm New Password

Enter Given Name

Enter Surname

Click Create

€ Cancel
== Password Requirement

8-16 characters, containing 3 out of 4 of the following:
Lowercase characters, uppercase characters digits (0-3), and
Verified Email Address ane or mare of the following symbols: @4 S% A8 ~- _+ =

[ 2 =" O

e yahoo.com

MWew Password

Caonfirm New Password

Given Name

Surname

- 1
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Sign In and Authentication
After creating a password, you will now be ready to Sign in to the portal.

1. Enter your email address and the password you created.
Click Sign In.

i)} Washington Trust Bank

Sign in with your email address

‘ Email Address

Sign in

2. Complete Authentication.
NOTE: Authentication will be required each time you sign into the portal.

e Enter your Phone Number and select either:

— Send Code (SMS/Text messaging) or
- Call Me (Voice messaging)

Country Code

Phone Number or WTB Bank
3 rification

= |

Send Code

Sample of

Text Message

3. After receiving your verification code, enter the code.

4 Cancel

Entar a num at'we can send a code via SMS or

phone to authen

€ you.

Enter your verification code below, or send a new code

l I




Select a WTB Loan Number (Not Applicable to All)

The following screen will only appear if you have more than one PPP Loan with WTB, or you are a Delegate
assisting with more than one PPP Forgiveness Application.

A list of loans you have been assigned will be displayed. From the Select a WTB Loan Number screen, click
on the blue Loan Number in the left hand column to open the PPP Forgiveness Application.

Select a WTB Loan Number Below

Showing 110 8 of & entries 25 )

WTB Loan Number 1 SBA Loan Number Client Name DBA PPP Loan Amount Loan Status Loan Disbursement Date Contact Name Contact Email Address
i 43725 $67,800.00 Pending 0400872020 Panny banes

75008 69648 . 594,700.00 Completed 0441572020 Conrad Ball

PPP Supply - 750094857 © Help © CONRAD BALL ~




Step 2: Instructions Tab

i washington Trust Bank PPP Supply - 750094857 @ Hp © CoNRAD BALL -

The Instructions tab provides you with a summary of instructions on how to navigate the tabs and complete
your application. In addition, you will find a link to the WTB website where you can access the “Getting
Organized for PPP Forgiveness” Guide and this training guide.

From the Instructions Tab, you will be able to assign a Delegate. A Delegate is able to complete all of the
fields on the application and upload supporting documents. They are not able to certify, sign or submit the
application. If you choose not to assign a Delegate, you will be responsible for these tasks.

Gatting Organiaed for PFF Forghvesess
Wi comTCareahct PP Loan Forgiveness Portal Uses Giide
watusL comCaeahet

Wi nemanne be helping you Eemsiats the applieatien?

If no Delegate will be assigned, click Save and Next to continue. ([ Nex ]

NOTE: For loans $50,000 or less, you will have an additional question(s) at the top of the Instructions Tab
you will need to complete. This will determine if you are eligible to use the 3508S Form.

i} Washington Trust Bank @ Hep B
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If you answer no to both questions, you will be automatically directed to complete Form 3508S.
Lean Instructions

Please answer the following question to understand what PPP Loan Forgiveness form is right for you:

Assigning a Delegate (Optional)

Click the Add Delegate button to assign a Delegate. For more information on the role of a Delegate,
refer to the "Will Someone Be Helping You Complete the Application” section of the Instructions page
in the portal. Once a Delegate is added, they cannot be removed. Note: You can not assign your WTB
Relationship manager as your delegate.

Wil nomecne be helping you complets the application?

1. Add Delegate:
Click New Delegate

Add Delegate

omplete the application and

o delegate’s input, cartify the

You may invite a delegate to complete this application c

upload your required documentation. O

Existing Delegates:

First Name Last Name . Emall Address Titie Registered

Invite delegate to this loan

First Name ast Name Email Address

I

2. Invite Delegate:
e Enter First Name, Last Name, email address, and Title of the Delegate
e Click Invite
e The Delegate will now receive an email invite to register. (see below)

NOTE: The Delegate will not have received the information that came in the Trust Mail email.
You will need to provide your Delegate with the WTB Loan Number, the PPP Loan Amount, and
the last 4 digits of the business tax ID number in order for them to register.

3. Click Save, then Next to continue

1



Delegate Registration Process
Once a Delegate has been invited, they will receive an email with instructions to register.

Delegate — From the email received, click Register to continue.

Il WashingtonTrust Bank =3

Hello Craig

Wasninglon Trust Bank's forgiveness application portal 1s now avaikavie for you 1o mitale your Paychieck
Profacton Program (PEP) 15an krgiveness Sppcation forl S e Lol < You have bean
ausigned 33 3 delegate for this application nd you must irst register in the portal o begin the
Torgrveness process, The Ink below [ EXCAISVE 10 You aNd YOUF 104N, 1L wil fol work Sor any Gihe Individual

WHAT YOU WILL NEED:

‘You will need your Washmgton Trust PPP loan number and your onginal loan amount. Washington Trust
previously emailed these detals Lo you from EPPSUppON@walrislcom, our secure emad system, Trust Mal. I
¥ou 40 nat hawe that information please contact your Relationship Manager for assstance

ASSISTANCE AND QUESTIONS:
"Thiank you fof partneing with Washinglon Trus! Bank on Ihes imporant process. If you have any questions,
{piaase contact Altysan Roberts at ambers Ghatrust com

YOUR LINK:

Portal Registration — Delegate

In order to register, the information required below will need to have been provided to you from the
individual who assigned you as a Delegate.

1. Begin your registration by entering the WTB Loan Number.
2. Enter the PPP Loan Amount and the last 4 digits of the Business Tax ID Number.

3. Click Next to continue.

Start the registration process with your WTB Loan Number

WTE Loan Numbes

Enter the PPP Loan Amount and the last 4 of the TIN te continue.

PFP Loan Amount
50.00
Lasgl Four OF Your Businass TIH *
G
4. Complete the following:

® First Name : e
e |ast Name

e Email Address

e Cellular Phone Number o Rogitin

o Title

5. Click Complete Registration

12



Password Creation — Delegate

After clicking Complete Registration, you will need to verify your email address and create a password (first
time registration).
Verify Email and Create Password. Complete the following:

¢ Create a Password
Password Requirement

Confirm New Password
8-16 characters, containing 3 out of 4 of the following:

e Enter Given Name Lowercase characters, uppercase characters digits (0-3), and
ane or mare of the following symbols: @4 S% A8 ~- _+ =

e Enter Surname [BESE LPRNS F ARy § T

¢ Click Create

< Cancel

| @ yahoo.com ‘

Verified Email Address

[ New Password |

| Confirm New Password

|
|

[ Surname

=]

Sign In and Authentication - Delegate

After creating a password, you will now be ready to Sign in to the portal.

1. Enter your email address and the password you created.
Click Sign In.

{ll} WashingtonTrust Bank

[re—

Sign in with your email address

‘ Email Address |

Password I

Forgat your password?

Washington Trust Bank 13 20-BWMKT-86325 PPP Forgiveness Portal User Guide



2. Complete Authentication.
NOTE: Authentication will be required each time you sign into the portal.

e Enter your Phone Number and select either:

— Send Code (SMS/Text messaging) or

— Call Me (Voice messaging)

Use this code for WTB Bank
Borrower Po verification

Send Code

Sample of

Text Message

3. After receiving your verification code, enter the code.

. Cancel

Enter a numbe twe can send a code via SMS or

phone to authe you,

Enter your verification code below, or send a new code

| I

14



Step 3: Select Form Tab

i} WashingtonTrust Bank PPP Supply - 750094857 @ Help O CONRAD BALL -

Use this page to review criteria to help identify which Form (3508, 3508EZ, and 3508S) will be best for you
to use.

Read through the choices and mark the radio button that applies to your situation.

Click Save and Next to continue

Step 1. Determene which form you will be submitfing 1o apply for forgveness

15



Step 4: Borrower Demographics Tab

iil} Washington Trust Bank PPP Supply - 750004857 © Help  © CONRAD BALL * "

This page is used to gather demographic information such as Ethnicity, Race, Veteran Type, and Gender.
Disclosure is voluntary and will have no bearing on your loan forgiveness decision.

To add additional Owner/Principal demographic information, click Add New Owner/Principal.
Scroll down to view the additional Owner/Principals to complete.

Click Save and Next to continue.

Add New Owner/Principal

Owner/Principal 1 Remove Owner/Principal

Owner/Principal Name

Position

Ethnicity

Select an Ethnicity

Race

Select a Race

Veteran Type

Select a Veteran Type

Gender

Select a Gender

16



Step 5: Additional Business Information Tab

il WashingtonTrust Bank PPP Supply - 750094857 © Help @ CONRAD BALL -

The Paycheck Protection Program is a loan designed to provide a direct incentive for small businesses to
keep their workers on the payroll. This information on this screen will allow us to understand the impact of
the program. Disclosure is voluntary and will have no bearing on your loan forgiveness decision.

Complete the following information about your business.

e Primary Physical Address

® 2019 Gross Annual Revenue

® Farm or Ag Business — yes or no
e State & County

— NOTE: If you do not see your State and County represented in the options available, you do not
need to complete this page.

— County options will be based on state selected

* Annual Salary Threshold will prefill based on State & County selected
e # of Employees whose salary is greater than threshold
* # of Employees below threshold

® To add a secondary location, click the “Add a Second Business Location” button.

Click Save and Next to Continue.

B Additional Business Information For easiest navigation, use your tab buftan or your mouse.

Additional Business Information Remove Business informatian

Add 3 Secondary Business Location

17



Step 6: Forgiveness Validation Documents Tab

ill} Washington Trust Bank PPP Supply - 750094857 © fielp O CONRAD BALL =

Upload your required PPP Forgiveness Validation documents on this page.

NOTE: Refer to the Getting Organized for PPP Forgiveness guide for a list of documents that could be required.

Document Upload Tips:

* Upload each named document individually and not as one large file.

¢ |f you need to make changes to a document that is already uploaded (add pages, delete pages, split
docs, etc.) delete the original and re-upload with the changes.

* The maximum document upload size is 25MB.
® Document Types limited to: Pdf, Doc, Docx, Xls, Xlsx, Jpg, Jpeg, Png.

* Do not upload password protected documents.

How to Upload Documents

ing the necessary documentation to support and validate the amount of forgi being applied for with your application.DO NOT upload your Schedule A Worksheet. Schedule A or SBA

ered Period must be submitted, As applicable, please Upload s
es Assessed on Employee Compensation and Compensation to Owners (if
h individuai).

1. Click Upload New Document to begin the upload process.

2. On the PPP Forgiveness Validation Documents Screen, complete the following:

PPP Forgiveness Validation Documents

® Document Name; Enter name of document

* Tag (from tag drop down choices)

— Payroll Documentation

— Non-Payroll Documentation

— FTE Documentation

* Sub Tag (from drop down choices)

— There are multiple selections for sub tag based on
the primary Tag selected ~

e Enter Description: Enter brief description of the
document (o) QEZD

3. Click Choose File to search your computer for the file to upload.

4. To select a document, either double click on the document, or highlight the document and click Open.

18



Narme
B App 940 Payroll Summary

"B Franchise Addendum
‘@) SBA Form 2484 - Lender Application-PPP

Date madified

4/3/2020 11:22 AM
6/4/2020 1237 PM
4/4/2020 1:23 PM

e | | custom Files

G o

Tyd

of
Kof
Kof

For easier upload, you can also drag and drop
your documents from your desktop/file into

the choose file field.

5. When you are brought back to the document upload screen, click Upload to save the document.

Fio ( Pdf, Doc. Docx. Xis, Xisx. Jpg. Jpeg, Png)

Glaose Fie | SBA Form 2484 - Lender Appiicatan PPP pal

The following message will appear during upload and will disappear after the document has been

successfully uploaded.

SUCCESS

Successfully uploaded document. Please
wait...

6. Click Save and Next to continue.

Washington Trust Bank

19
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View Uploaded Documents

To view any documents that have been uploaded, use the Download Documents button.

{ili} WashingtonTrust Bank PPP Supply - 750094857 © Help @ PENNY HENCZ = @

Forgiveness Validation Docume

Forgiveness Validation Documents Upload New Document € Download Documents I

Your submission will include an electronic signature via DocuSign, you do not need to submit a signed document

Iy
This section Is to hel N uploading the necessary decumentation to support and validate the amount of forgiveness being applied for with your application. Please DO NOT upload your
Qrhedile A Wnrkehoe e A nr SRA Enrm RBNRIARNARFT
Delete Documents
To remove an uploaded document, click on the trash can icon at the end of the document.

Name Tag Description
TEST1 Payroll Documentation test @
TEST2 Payroll Documentation test i;
test3 Payroll Documentation test T H

Edit Name/Tag/Sub-Tag/Description of Documents

To edit the name, tag, sub-tag and/or description of an uploaded document, click on the pencil icon.

Name Tag Sub Tag Description/Notes for Reviewer

TEST1 Sayrall Documentation Cash Compansation (Including Form 941/943) TEST @_:
Please click SAVE to save your work and then click NEXT to advance to the next page.

20



Step 7: Loan Forgiveness Inputs Tab

i WashingtonTrust Bank PPP Supply - 750004857 © Help @ CoNRAD BALL * @ ovect ey s T - ]

Enter your Loan Forgiveness Inputs with the information needed per your Application type.

Other Schecule: * il NOTE: Hover on any available tool tip icon at the end of a field to get a further description
: Gl what information should be included.

For additional assistance, click the Contact RM button.

Your RM will receive an email notification and contact you directly.

Complete all the required fields for either the 3508, 3508EZ, and 3508S Application.

Loan Forgivenass Inputs

PPP Supply Loan Forgiveness Inpuls

it you have o g your plaase contact your RM by chicking the Contact RM button, S m

For eagiest navigalion, use your (ab buffon or your mouse.

s

Loan Summary’

Once all required fields are completed, click Save at the bottom of the page. Save

You are now ready to Submit your PPP Forgiveness Application.

Submitting and Signing Forgiveness Application — No Delegate

Once all information has been completed and saved and you are ready to submit your Forgiveness
Application, click Submit.

Loan Forgiveness Inputs

g your please contact your RM by elicking the Contact RM bution. St Contact R

Far easies! navigalios e your tab buffon or your moise

You will now be taken to the DocuSign portion of the application. Refer below.

21



Submitting and Signing Forgiveness Application — With Delegate

Once a Delegate completes the application and hits Submit, the following Confirm Submission message will

appear.

Click Yes to continue.

! = .

(gComiinnd Submi=sion NOTE: A Delegate is not able
Arelénu sure you want to submit this forgiveness to submit the application. The
Appiitabon: i emall nodllication;wil bie Authorized Business Signer will

autematically sent te the autharized signer
indicating this application is ready for review,
certifications, signature and submission. appllcatlon.

need to approve and submit the

[
{ ves i MNo

The following message will appear indicating the Application was saved successfully. The delegate can now
sign out of the portal.

Application Review
After the Delegate confirms the submission, the Authorized Business Signer will receive an email notification.

Click Go to open the application to review, certify, sign and submit the application through DocuSign.

a— .
i)y WashingtonTrust Bank
Hello Andres
Your delegate has completed your Paycheck Pratection Pragram (PPP) loan forgiveness application and it is
nowY ready Tor your review. You must loginto the loan 1o camplete the . Once you
have reviewed and cettifiedthe application, you will sign and submit the applicationfor review by Washington
Trust Bank

+ Clickonthe link belowto aceess to the portal. After logging in, you will land on the portal Instructions:
page

+ Click onthe tab called Loan Forghveness Inputs. At the bottom of the screen, you will see the
fargiveness amount that was calculated. Should you have any questions aboutthe calculation, please
contact your Delegate

+  Clickthe SUBMIT button ifyou approve of the Torgiveness amount. You will receive a Docusign pop-up

+  Clickthe CONTINUE button atthe bottorn of the screen. Thiswill open your forgiveness application

+  Clickthe START button atthe top of the pageto begin your review ofthe application. The highlighted
fieldsindicate where you will inftial and sign

« Click FINISH afteryou have signed your forgiveness application. You will receive an on-screen

message informing you that you have ubmitted your

Ifyou have any questions, please contact Jessica Griffiths at Jariffiths@mwatrust com

YOUR LINK:

The Authorized Business Signer will be brought to the portal to review the information on each tab. After
reviewing the application on the Loan Forgiveness Inputs tab, click Submit.

You will now be taken to the DocuSign portion of the application. Refer below.

22



Signing Docs - DocuSign

You will now electronically certify, authorize, and sign your PPP Forgiveness Application.

1. In the DocuSign pop-up: B &
DocuSign =
¢ After reviewing the “Electronic Record and Signature Disclosure”, ;“‘;,'fjf“’mf_’_‘“"“‘““ pocoments

check the box "l agree to use electronic records and signatures”.

¢ Click Continue

2. To begin signing, click Start.
You will be prompted to initial/sign any yellow fields. Please read
through these carefully before initialing, as these are your Certifications
to the SBA.

Select Start to begin

e o PRI VeSS wew'docisign. com
P Loan Forgiveness Calculati 18
Business Legal Name (“Borrower™) DBA or Tradename, if applicable
PPP Supply PPP Supply
Busingss Address Business TIN (EIN, S5%) Business
e P 1234567890
Primary Contact E-mail A
[ (272 ™
SBA PPP Loan Number: 5911~ Lender PPP Loan Number: 7500 <~
PPP Loan Amount: 51,500 000.00 PPP Loan Disbursement Date: 04-17-2020
Employees at Time of Loan Application: 50 Employees at Time of Forgiveness Application: 50
EIDL Advance Amount: $0.00 EIDL App Number:

3. Scroll through the document to ensure all fields have been completed.

4. Click Finish once complete.

LING 13, ¥ 1 £ KCUUCION UOUCTN (GIVIGE 1INC 12 0 A1 11) OF CAIET 1.4 11 4Ny O W€ DOV CrICTIa ArCmet. - ==

SBA Form 1508 (06720) [
Paged

L

orm-3508-PPP-F cation - Revised pd

FINISH

5. The Success Message will appear once the Forgiveness Application has been successfully submitted.

SUCCESS

You have successfully signed and submitted

your forgiveness application. Your
application is currently under review.

Washington Trust Bank 23 20-BW 36325 PPF eness Portal User Guide




Printing Your PPP Forgiveness Application

To print your completed PPP Forgiveness Application, follow the steps below:

1. After submission and signature by the Authorized Signer, login to the customer portal using the
Borrower Portal url: https://pppforgiveness.watrust.com.

2. Go to the Forgiveness Validation Documents Tab.

3. Click on the DocuSign Envelope document. This should be listed at the top of your document upload
list.

4. The PPP Forgiveness Application will now download.

5. Open the dowloaded PDF and Print.

Unsubmit Application

If you have submitted your application and supporting documents and want to change your submission, go
to the Loan Forgiveness Inputs Tab and select the gold Un-Submit button in the upper right corner of the
page. You can make your desired changes and resubmit.

You are able to Un-Submit up until the Forgiveness Application is submitted to the SBA.

View Status History Retumn to Loans

Loan Forgiveness Inputs

LIn-Submit

24



Resubmitting Application - Delegate

In the case of a delegate resubmitting an Application, the Authorized Signer will be notified. Any changes/
updates to the Application, or the supporting documents, will require the Authorized Signer to Approve
by certifying and re-signing the Application.

If the delegate submits and/or resubmits the Application multiple times, the following warning message
will appear. The message is to alert you to the fact that you have already submitted prior, and ensures you
intentionally clicked the Submit button. If you want to resubmit, click Yes to continue.

Confirm Submission x |

Warning: This loan has already been
submitted and the authorized signer has
been notified.

Are you sure you want to submit this forgiveness
application? An email notification will be
autormatically sent to the authorized signer
indicating this application is ready for review,
certifications, signature and submission.

Yes Mo
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Viewing Status History

To view your loan forgiveness status history:

Use the following link to access the Portal:

https://pppforgiveness.watrust.com
* Sign into the portal using your user name and password

¢ Click on the View Status History button in the header of the Portal

{ll} Washington Trust Bank PPP Supply - 750094857 @ Help  © PENNY HENCZ ~

Instructions

Loan Instructions

A list of statuses will be shown with the most recent status listed first

Loan Status History

PPP Supply §1,500,000.00 7500 69115/

Original Loan Status Updated Loan Status Reason(s) Notes Created By Created On

When More Information is Required

If more information is required, you (and your Delegate if one was assigned) will receive an email notification.

From the email, click the Go button to be taken to the portal to review what additional information is

needed.

{ill} WashingtonTrust Bank E=

Hello Conrad

forgh 2 A A roqines
ington Trust Bank i i
L your applicatic

IFyou have assi to assist your applicat that i this
email. You should contact your delegate to ensure next steps are completed accurately

Join Our Community ® @ @ @ @

. =2
SBA FDIC e
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https://pppforgiveness.watrust.com

Click on the View Status History icon.

im Washington Trust Bank - e i Retumn to Loans DR@EﬁmAmry 3508 Direct Entry 3508 EZ Save

Instructions ect Form Jarrowt Attention Required

Read the Notes section for guidance on what changes need to be completed.

Loan Status History

Chient Name: Loan Amc Q‘.I 'WTB Loan Number. SBA Loan Number
PPP Supply $1,600,000.00 T600% 6911
Original Updated Reason(s} Notes Created Created On
Loan Loan By
Status Status
Underiniial  Nesds Furtnar  Payroil Cost Hoiio- in looking at your docucments compared fowhat | Bank 073012020
Review Review Excessive of you entered on the application | see that things are not Reviewed 606 pm
Spending adding up. 7 of the application and
n and either add a new doc or
nformation in line &7
&y
Submitted for  Under Initial Bank 07/3012020
Initial Review  Review Reviewsd  6.03pm

You will need to go back into your application to make the appropriate changes.

Once changes are made, go to the Loan Forgiveness Inputs tab (if not already there), and click Submit to
re-submit and sign your application.

NOTE: In the case you receive feedback from the initial reviewer indicating there is action that needs to be taken
on your application, and you are unsure what you are being asked to do, it is recommended to type up your
response/thoughts/questions into a Word document and upload on the Forgiveness Validation Documents tab.
The reviewer will then be able to view the word document and provide a response back.

{ili} Washington Trust Bank PPP Supply - 750094857 o uetp orenn (INIERE (@) rocinnisos () DroctEnty 35062 <

&) PPP Supply Loan Forgiveness Inputs

Submit
It you have garding your app , please contact your RM by clicking the Contact RM button. 5 :m

Do not hit enter to move from field to field, you must hit tab
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Loans Greater than $2 Million (Or Aggregate of $2 Million)

If your PPP Loan was greater than $2 Million, or if you have multiple PPP Loans that total more than $2
million, your Forgiveness Application will undergo additional reviews.

Follow the Status History from the View Status History button to see what stage the Application is in.

Client Name: Loan Amount: WTE Loan Number: SBA Loa
- $59,500.00 75015 4402

Qriginal Updated Reason(s) Notes Cre

Loan Loan By

Status Status

Under Completed Ban

Regional Rev

Crtﬁ‘(‘ﬂ[

Offvder

Review

Submitted Under Ban

For Regional Rev

Regional Credit

Cradit Officer

Officer Review

Review
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Application Complete

Once WTB has confirmed that we have received all required documents/information needed to begin the

review process, you will receive an email notifying you that your application is Complete.

If there are any further questions about your PPP Forgiveness Application you will be contacted via either
email or a phone call from your Relationship Manager.

Congratulations! You have successfully completed your PPP Forgiveness Application.

Hello Andres

You have completed your Paycheck Protection Program (PPP) loan forgiveness applicationfor © 0 2@t
. Washington Trust Bank will begin our review of your application. We anticipate the bank’s reviewto be
completed quickly, howeverthe bank may take up 1o 60 days to complete our review and submit your
applicationto the Small Business Administration (SBA). The SBA then has up 1o 90 days to review and make a

final decision on your application.

You will receive a letter from YWashington Trust that confirms our decision and a second letter from the bank to
confirm the SBA’s decision. If you have any questions, please contact Allyson Roberts at

aroberts@watrust.com.
YOURLINK:

GO —

What Comes Next

According to the guidelines provided by the SBA, lenders have 60 days to complete the review process and
render a forgiveness decision. You will receive an email notification notifying you when we submit your
application to the SBA.

Washington Trust will notify the SBA of the forgiveness decision for your PPP loan. The SBA has 90 days to
respond with a final forgiveness decision. Washington Trust will notify you by mail when the SBA decision is

rendered and remittance for your loan has been received.

As always, your best source of support will be your WTB Relationship Manager. Do not hesitate to contact
them if you have any questions about the PPP Loan Forgiveness process.

um Washington Trust Bank

Member FDIC
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